iRefund Carnavalito Langley 2026
Grand Prize Draw — Official Rules & Regulations
NO PURCHASE NECESSARY

1. Contest Period

The iRefund Carnavalito Langley 2026 Grand Prize Draw (the “Grand Prize Draw”)
will take place on September 6, 2026.

Entries will be accepted from 12:00 PM until 6:00 PM Pacific Time at the iRefund
booth at Carnavalito Langley 2026.

Entries received after 6:00 PM will not be eligible for the Grand Prize Draw.

2. Eligibility

The Grand Prize Draw is open to legal residents of Canada, excluding Quebec,
who are 19 years of age or older at the time of entry.

The following individuals are not eligible to enter or win:

« employees, representatives and contractors of iRefund;

« any individual directly involved in the organization, administration or
operation of the Grand Prize Draw; and

« immediate family members or household members of any of the individuals
listed above.

For purposes of these Rules, “immediate family” includes a spouse or common-
law partner, parent, child, sibling, and the spouse or common-law partner of any
such person, whether or not they reside in the same household.

No purchase is necessary to enter or win.

3. How to Enter



To enter the Grand Prize Draw, an eligible participant must:

1. Complete the official iRefund Carnavalito registration process at the
iRefund booth during the Contest Period;

2. Receive their Grand Prize Entry Code;

3. Complete the applicable Grand Prize entry ballot, including the required
mathematical skill-testing question; and

4. Deposit the completed ballot in the applicable Individual / Family or
Business Grand Prize draw container before 6:00 PM Pacific Time.

Each eligible participant is entitled to one (1) Grand Prize entry only.
Duplicate entries may be disqualified.

Participants will be assigned to either the Individual / Family or Business Grand
Prize category based on the information provided during registration.

Each participant may participate in one Grand Prize category only.

The Entry Code associated with the participant's registration will be used to
identify the participant in the applicable draw. Personal contact information does
not need to be written on the ballot.

The mathematical skill-testing question must be answered correctly and without
assistance in order for the participant to be eligible to win a Grand Prize.

4. Grand Prizes
A total of two (2) Grand Prizes will be awarded:

« One (1) Individual / Family Grand Prize; and
o One (1) Business Grand Prize.

4.1 Individual / Family Grand Prize
Personal Tax Return Preparation Package for a Couple

Approximate retail value: up to CAD $600.



The prize may be applied toward eligible personal income tax return preparation
services provided by iRefund for the winner and their spouse or common-law
partner.

If the total cost of the eligible services is less than $600, the prize may be applied
up to the full cost of those services. Any unused portion has no cash value and will
not be refunded, credited, carried forward or transferred to another person or
service.

The prize is not redeemable for cash.
4.2 Business Grand Prize

Four (4) Full Calendar Months of Xero Standard + Four (4) Full Calendar Months
of iRefund Bookkeeping

Approximate retail value: CAD $1,000 before applicable taxes.
The Business Grand Prize consists of:

o Four (4) consecutive full calendar months of Xero Standard subscription,
valued at $60 per month, for a total value of $240; and

« Four (4) consecutive full calendar months of iRefund bookkeeping services,
valued at $190 per month, for a total value of $760.

The stated values are based on the regular prices published by Xero and iRefund
and in effect on September 6, 2026.

The bookkeeping service included with the prize is limited to up to 100 combined
transactions per month across a maximum of six (6) bank accounts and/or
financial platforms.

Transaction volumes, accounts, platforms or services exceeding the included
scope are not part of the prize and may be subject to additional fees if requested
by the winner and accepted by iRefund.

The Xero subscription and bookkeeping services will cover the same four
consecutive full calendar months.



The prize service period will begin on the first day of an agreed calendar month
and will end on the last day of the fourth consecutive calendar month.

For example, a service period beginning February 1 will end May 31.

The bookkeeping services included with the prize end on the last day of the fourth
calendar month. Continued bookkeeping services after that date require a
separate paid engagement with iRefund.

iRefund will fund the Xero Standard subscription for the four-month prize period.
After the end of that period, the winner will be responsible for maintaining and
paying for the applicable Xero subscription if the winner wishes to continue using
Xero.

The Business Grand Prize is not redeemable for cash. Unused services or benefits
have no cash or credit value and cannot be transferred or carried forward.

5. Odds of Winning

The odds of winning depend on the number of eligible entries received in the
applicable Grand Prize category before the Contest Period closes.

One eligible ballot will be randomly selected from the Individual / Family category
and one eligible ballot will be randomly selected from the Business category.

6. Random Draw

Separate random draws for the Individual / Family and Business Grand Prizes will
be conducted shortly after 6:00 PM Pacific Time on September 6, 2026.

The participant does not need to be present at the time of the draw.
One ballot will be randomly selected from each category.

Following each selection, iRefund will verify that:



« the ballot contains the correct answer to the required mathematical skill-
testing question;

« the Entry Code corresponds with an eligible registration;

« the participant entered the correct Grand Prize category; and

« the entry otherwise complies with these Official Rules & Regulations.

If a selected ballot contains an incorrect or missing answer to the skill-testing
guestion, corresponds with an ineligible or duplicate entry, or otherwise fails to
comply with these Rules, that entry will be disqualified and another ballot may be
randomly selected from the applicable category.

The draws are expected to be recorded for transparency.

The recording and/or selected Entry Codes may be published on iRefund's social
media channels no later than September 9, 2026.

Publication of the recording or Entry Code is not the official method of winner
notification.

7. Potential Winner Verification

A participant whose eligible ballot is selected and whose mathematical skill-
testing question has been answered correctly will initially be considered a
Potential Winner.

iRefund will verify the selected Entry Code against its registration records.

iRefund will attempt to contact each Potential Winner using the email address
and/or telephone number provided during registration.

The Potential Winner will have seven (7) calendar days from iRefund's first
notification attempt to:

» respond to iRefund;

« confirm their identity;

« confirm acceptance of the prize; and

« provide any information reasonably required to verify eligibility.



Once the participant's eligibility and registration information have been
successfully verified and the prize has been accepted, the Potential Winner will be
confirmed as the winner.

8. Failure to Claim or Verify
If a Potential Winner:

« cannot be contacted;

o does not respond within seven (7) calendar days of iRefund's first
notification attempt;

« does not satisfy the eligibility requirements;

« provides information that does not correspond with the applicable
registration record;

o declines the prize; or

« is otherwise disqualified under these Rules,

the Potential Winner will forfeit the prize.

iRefund may then conduct another random draw from the remaining eligible
ballots in the applicable category.

The same verification procedure will apply to any subsequently selected entrant.

9. Individual / Family Prize Redemption Period

The Individual / Family Grand Prize may be redeemed only between January 15,
2027 and February 28, 2027.

To redeem the prize, the confirmed winner must complete and submit the
applicable Tax Organizer through the iRefund website during this redemption
period.

Tax Organizers submitted before January 15, 2027 will not constitute redemption
of the Grand Prize.



The applicable Tax Organizer must be successfully submitted no later than
February 28, 2027.

Submission of the Tax Organizer during the redemption period preserves the
winner's eligibility for the prize even if preparation or completion of the
applicable tax returns occurs after February 28, 2027.

Failure to submit the applicable Tax Organizer during the redemption period will
result in expiration of the prize.

An expired prize has no cash or credit value and cannot be transferred, carried
forward or otherwise redeemed.

10. Business Prize Activation and Service Period

The confirmed Business Grand Prize winner must schedule an initial appointment
with iRefund no later than December 31, 2026.

The initial appointment must take place no later than January 15, 2027.

During or following the initial appointment, iRefund and the winner will agree on
the first calendar month of the prize service period.

The service period must begin on the first day of an agreed calendar month and
will continue for four (4) consecutive full calendar months, ending on the last day
of the fourth month.

The Xero Standard subscription and iRefund bookkeeping components will apply
to the same four-month period unless otherwise agreed by iRefund.

Failure to schedule the initial appointment by December 31, 2026, or to attend
the required initial appointment by January 15, 2027, may result in expiration of
the prize.

11. Prize Conditions



Grand Prizes are:

« personal to the registered winner;

« non-transferable;

« not redeemable for cash;

« not available for resale; and

« not combinable with other iRefund discounts, credits or promotional offers
unless expressly authorized by iRefund.

No unused portion of a Grand Prize will be refunded, credited, carried forward or
transferred.

Professional services remain subject to iRefund's normal engagement,
onboarding, documentation and client-acceptance requirements.

Winning a Grand Prize does not, by itself, establish a professional-client
relationship with iRefund.

12. Xero Subscription

The Xero subscription component of the Business Grand Prize is funded by
iRefund.

The winner must satisfy any requirements necessary to establish and maintain the
applicable Xero account.

The prize covers the Xero Standard subscription only during the applicable four-
month prize period.

Optional upgrades, add-ons, applications or other charges are not included unless
expressly stated by iRefund.

At the end of the four-month prize period, the winner will be responsible for
maintaining and paying for the applicable Xero subscription if the winner wishes
to continue using Xero.

Continued access to and use of Xero will also be subject to Xero's applicable
subscription terms and policies.



13. Disqualification
iRefund reserves the right to disqualify an entry or participant in cases involving:

o duplicate entries;

« false or misleading registration information;

e anincorrect or incomplete skill-testing question;

« attempted manipulation of the draw;

« attempted transfer or resale of an entry or prize;

o fraud; or

« any material violation of these Official Rules & Regulations.

14. Changes, Cancellation or Substitution

If circumstances beyond iRefund's reasonable control interfere with the
administration, security, fairness or proper operation of the Grand Prize Draw,
iRefund reserves the right, subject to applicable law, to modify, suspend or cancel
the promotion.

If any component of a prize becomes unavailable for reasons beyond iRefund's
reasonable control, iRefund may substitute a prize or benefit of equal or greater
value.

No cash substitution will be provided.

15. Privacy

Personal information collected in connection with the Grand Prize Draw will be
handled in accordance with iRefund's Privacy Policy and applicable privacy
requirements.

Information provided during registration may be used to administer the Grand
Prize Draw, determine the applicable entry category, verify eligibility, contact
selected participants and fulfill prizes.



16. General

By entering the Grand Prize Draw and depositing a completed ballot, participants
agree to comply with these Official Rules & Regulations.

iRefund's registration records will be used to determine eligibility, entry category
and the identity associated with a selected Entry Code.

A screenshot, copied Entry Code, forwarded email or other reproduction does not
independently establish entitlement to a prize.

The Grand Prize Draw is subject to applicable federal and provincial laws.
Questions
Questions regarding the Grand Prize Draw may be directed to:

iRefund Tax & Accounting Solutions Inc.
20627 Fraser Hwy

Langley, BC V3A 4G4

info@irefund.ca
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